CASE STUDY

KAMIN CRM SYSTEM: INFOR™ CRM
ORGANIZATION
Kaolin clay is a naturally occurring mineral found in abundance in central Georgia. Once processed and puriied, the
substance is used in a broad range of industries and applications including paper processing, paint, ink, adhesives, plastics,
and agriculture. KaMin LLC has a 70-year tradition of inding, mining, and processing
kaolin clay. Its success stems from its ability to tailor its product ofering to the
unique needs of its clients. Its scientists, engineers, and technicians create custom
formulations and deliver expert assistance and advice.
KEY COMPONENTS

CHALLENGE

SOFTWARE

Four years ago, KaMin was formed as a spin of from the J.M. Huber Corporation. J.M.
Huber Corporation had also relied on XTIVIA and Infor CRM, so while this seemed a
natural choice for the new company, KaMin performed its due diligence before making a
decision on a CRM solution.

INFOR™ CRM
Microsot® SQL 2008

SOLUTION
XTIVIA implemented Infor™ CRM for KaMin, with a private cloud-hosting solution. This service
coniguration combines the best attributes of SaaS and on-premise CRM systems. XTIVIA
administers the sotware, which allows KaMin to reduce its IT burden while retaining full ownership
and control of its data.
“We have predictable cost of ownership, mobile access for our sales force, and broad customization
capabilities,” added Hadzic. “Without the IT burden, we can focus our resources and energy on data
analysis, obtaining new metrics, and honing our processes.”
Marlene Beck, senior manager of business application services for KaMin, explains that more than 50 users access Infor CRM from across North
America and Europe: “Infor CRM is scalable, very lexible, and accessible to our mobile teams throughout the world.”

RESULTS
KaMin relies on Infor CRMTM backed by the professionals at XTIVIA to provide technology infrastructure it relies on. A signiicant beneit of Infor
CRM over a SaaS CRM application is the ability to customize the sotware to meet unique business requirements. KaMin has taken full advantage
of this beneit, engaging XTIVIA to tailor the application in a number of ways.
KaMin appreciates the lexible reporting and business intelligence tools available with Infor CRM. The tools enable the company to build and
maintain a powerful sales engine.
“We make extensive use of reports and have conigured the sotware to automatically distribute various reports to our staf on a regular basis,”
explains Beck. “For example, a weekly call report goes out to each representative with a summary of their activities including, number of calls,
visits, samples sent, and new opportunities created.”
Infor CRM is not simply a sales tool. “Our technical services team uses it too,” explains Hadzic. “They review customer queries that the sales
representatives have logged and can make scientiic recommendations for a particular application. This collaboration between scientists, sales,
and customers diferentiates us by showcasing the depth of our product knowledge and our responsiveness to customer needs.”
Hadzic praises XTIVIA for the vast product knowledge and conscientious service of its consultants: “They know us, know the product, and
understand best practices for implementing changes to the sotware. If we have an idea for improvement of the application, XTIVIA can make it
happen.”
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XTIVIA OVERVIEW
Since 1992, XTIVIA has established a proven, global reputation as a company delivering cutting-edge professional solutions
to our clients’ speciic requirements, regardless of the complexity of the projects. XTIVIA’s success has stemmed from a
proven ability to deliver quality professional services, allowing the client to leverage technology successfully, competitively,
and proitably. XTIVIA has received additional awards this year from Liferay, CIO Review and Inc. 5000. XTIVIA has oices in
Colorado, New York, New Jersey, Missouri and Texas.

CRM OVERVIEW
XTIVIA’s knowledgeable CRM team has more than 90 years of combined experience in customizing and
integrating CRM systems for companies of all sizes, crossing all industries. We ofer multiple CRM systems, an
extensive list of enhancements and superior integration skills—all the necessary ingredients to empower your
organization to dramatically improve the customer experience. Our industry-leading live support and certiied
CRM training add another dimension of excellence to our CRM ofering, expanding our ability to deliver efective
solutions and drive outstanding results for your organization.

KAMIN
“We looked at other CRM packages and other providers,” said Senad
Hadzic, Chief Information Oicer for KaMin. “We determined that
Infor CRM could best deliver what we need. In addition, we value the
knowledge XTIVIA has of our business and our business processes.
The relationship we advantageous, and we trust have built with them
is advantageous, and we trust them to lead us in the right direction.”
-SENAD HADZIC, CHIEF INFORMATION OFFICER FOR KAMIN
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