
Premium
24x7 Monitoring & Support

Want expert attention 24x7?

•  Contains all features of the “Basic 
Plan”
•  24×7 DBA Support & Monitoring
•  Primary DBA assigned for each sup-
ported platform
•  Access to your DBA support profes-
sionals
•  Daily system log fi les review
•  Verifi cation of backups
•  Access to Virtual-DBA Client Portal for 
metrics reports
•  System status monitoring, including:
      •  System heartbeat (up/down)
      •  Connectivity verifi ed to 
           Virtual-DBA servers
      •  Performance and resource metrics 
collection
      •  Automatic threshold comparison 
of collected metrics
      •  Notifi cation/response when a 
potential system availability issue is 
discovered
      •  Notifi cation/response when a 
potential system performance issue is 
discovered
      •  Notifi cation/response when a po-
tential system resource issue is discov-
ered (disk/memory/CPU)

Custom
Support defi ned by you

Unique business needs?

•  Select the services you require during 
and outside of regular business hours
•  Utilize your current monitoring tools if 
they conform to our alerting API
•  Get the help you need, when you 
need it from our expert IBM DB2 LUW, 
IBM Informix, Microso�  SQL Server, Or-
acle, MySQL, MongoDB or PostgreSQL 
teams
•  Choose the features you need from 
our Basic or Premium Plans, or create 
something more customized for your 
business

Basic
24x7 On-call Support

Need expert or additional resources?

•  24×7 on-call access to DBA support 
professionals
•  Virtual-DBA Client Web Portal for case 
tracking
•  Primary DBA assigned for each sup-
ported platform
•  Customer defi ned service support 
hours per agreement term
•  Covering all major platforms, our 
expert Oracle, Microso�  SQL Server, 
MySQL, IBM Informix, IBM DB2 LUW, 
MongoDB and PostgreSQL teams are 
only a phone call away
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Managing Your Databases
While you manage your 
business.

US-based Since 1999
Providing Database
Managed Services and
more, with onshore
and off shore options.

Dedicated Certifi ed DBAs
24x7 support, with an
average of 15+ years
of experience.

Flexible Contract Terms
Full-time 24x7 on-call
to on-demand DBA
Services

SERVICE AND SUPPORT
The Virtual-DBA remote database administration service is designed to be customizable, so you pay only for the support or service your business needs. With 
Virtual-DBA, you’ll pay a monthly service fee based on the coverage level you require, with savings of up to 60% over the cost of a fully- loaded DBA. Whether you 
decide it’s fi nally time to add a DBA or just need to augment your current DBA staff , the level of service for your monitored databases can be set based upon your 
unique business requirements. Below are examples of typical Virtual-DBA service levels. Virtual-DBA has support for Oracle, MySQL, Microso�  SQL Server, IBM 
DB2 LUW, Informix, MongoDB, and PostgreSQL.

VIRTUAL-DBA SUPPORT COMPARISON

DATA SHEET

Mule On-Demand
XTIVIA is changing the way IT organizations address the problem of data disaggregation and accessibility. We 
offer solutions that enable organizations to transform themselves by making it easier for IT organizations to 
connect any application, data source, or API — in the cloud, on-premises, or in a hybrid environment — to resolve 
their business and integration issues and address the demand to increase productivity. We help IT leaders 
meet the demand to connect data that can be used to take advantage of disrupters and create transformation 
opportunities for their organization.

MULE SERVICE ON-DEMAND 

Mule Service On-Demand is a unique offering provided by XTIVIA to service an organization’s immediate 
MuleSoft needs. Mule Service On-Demand is a “pay-as-you-use” model that can be consumed on a per-hour 
basis. This is an ideal model to provide an onsite or offsite MuleSoft Certified Professional for your company’s 
Integration needs that require some flexibility in usage.

The MuleSoft Platform Integration Services that XTIVIA supports include API-Led Connectivity, Microservice 
Integrations, Application Integrations, Data Integration, and Service Development. The table below details each 
of the services.

HOW DOES IT WORK? 

Mule Service On-Demand is designed to be customizable, so you pay only for the support/development services 
your business needs. First, we collaborate with your team to estimate your MuleSoft needs over a 12-month 
period, then calculate the average monthly cost and bill you for that amount. You have up to 12 months to use 
the hours.
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API-led Connectivity

•	 System APIs
•	 Process/Business APIs
•	 Experience APIs
•	 Microservices Approach

Application Integration

•	 Open, standards-based integration
•	 Technology & Application adapters
•	 Reliable messaging
•	 Service creation and consumption
•	 Multiple document and protocol support
•	 Mapping and transformation

Microservice Integration

•	 Service Mediation
•	 Message Routing
•	 Data Transformation
•	 Service Orchestration

Service Development

•	 Service Creation and Hosting
•	 Message Consumption
•	 Event Consumption
•	 File Processing

Data Integration

•	 Querying
•	 Normalizing
•	 Data Transformation
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XTIVIA MULESOFT INTEGRATION CAPABILITIES

MuleSoft makes transformation happen by making data or devices pluggable and reusable in an application 
network creating a better experience and driving efficiency.
 
As a MuleSoft Partner, XTIVIA provides a full range of MuleSoft implementation services including planning and 
analysis, software customization, data imports, system integration, installation, training, and support. Through 
our proven and detailed approach with MuleSoft Implementations, our clients typically experience a number of 
benefits that help them differentiate their products and/or services. 

 
 

XTIVIA MULESOFT ANYPOINT PLATFORM DEVELOPMENT APPROACH 

XTIVIA’s clients benefit from a centralized, secure, and standards-based approach to data and application 
integration. MuleSoft AnyPoint Platform tools can make the right data available to the right applications, 
processes, and people in a secure and reliable manner. 
The following diagram illustrates the value that 
MuleSoft can provide.

API-led integration strategy is the introduction of 
Microservices. Microservices are the evolution of 
best-practice architectural principles that shape the 
delivery of solutions to the business in the form of 
services. They offer the potential to break down the 
coupling between business channels and the backend 
systems of record that cater to them. A microservice 
architecture aligns with the business in such a way 
that changes to your business can be dealt with in an 
agile fashion. The more granular the APIs, the more 
likely to find more reuse opportunities. 

 
XTIVIA’s Mule On-Demand Services offer premiere support around the clock. Reach out today and an XTIVIA 
MuleSoft professional will help you find the right balance for your API architecture at the right cost.

On-Demand Services

Need expert or additional resources?

•	 24x7 On-Call Services
•	 Access to Mule Service OnDemand Client 

Web Portal 
•	 You define the Platform Integration needs

Custom Services

Unique Business Needs?

•	 Define the MuleSoft services you require
•	 Choose the duration of the MuleSoft 

Professional needed 
•	 Define the roles and responsibilities for your 

Onsite/Offsite MuleSoft Professional

•	 Strategic Architecture and Roadmap 
development

•	 Microservices Design and Implementation 
•	 Test Strategy Customization and API 

Testing Services 

•	 MuleSoft Certified Professionals
•	 Establish Competency Center
•	 Managed Services and Support 
•	 Customization of Standards, Best Practices, 

and Design Patterns 
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MUnit

Anypoint Exchange
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24x7 Monitoring & Support

Want expert attention 24x7?

•  Contains all features of the “Basic 
Plan”
•  24×7 DBA Support & Monitoring
•  Primary DBA assigned for each sup-
ported platform
•  Access to your DBA support profes-
sionals
•  Daily system log fi les review
•  Verifi cation of backups
•  Access to Virtual-DBA Client Portal for 
metrics reports
•  System status monitoring, including:
      •  System heartbeat (up/down)
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Custom
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Unique business needs?

•  Select the services you require during 
and outside of regular business hours
•  Utilize your current monitoring tools if 
they conform to our alerting API
•  Get the help you need, when you 
need it from our expert IBM DB2 LUW, 
IBM Informix, Microso�  SQL Server, Or-
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•  Choose the features you need from 
our Basic or Premium Plans, or create 
something more customized for your 
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Basic
24x7 On-call Support

Need expert or additional resources?

•  24×7 on-call access to DBA support 
professionals
•  Virtual-DBA Client Web Portal for case 
tracking
•  Primary DBA assigned for each sup-
ported platform
•  Customer defi ned service support 
hours per agreement term
•  Covering all major platforms, our 
expert Oracle, Microso�  SQL Server, 
MySQL, IBM Informix, IBM DB2 LUW, 
MongoDB and PostgreSQL teams are 
only a phone call away
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Managing Your Databases
While you manage your 
business.

US-based Since 1999
Providing Database
Managed Services and
more, with onshore
and off shore options.

Dedicated Certifi ed DBAs
24x7 support, with an
average of 15+ years
of experience.

Flexible Contract Terms
Full-time 24x7 on-call
to on-demand DBA
Services

SERVICE AND SUPPORT
The Virtual-DBA remote database administration service is designed to be customizable, so you pay only for the support or service your business needs. With 
Virtual-DBA, you’ll pay a monthly service fee based on the coverage level you require, with savings of up to 60% over the cost of a fully- loaded DBA. Whether you 
decide it’s fi nally time to add a DBA or just need to augment your current DBA staff , the level of service for your monitored databases can be set based upon your 
unique business requirements. Below are examples of typical Virtual-DBA service levels. Virtual-DBA has support for Oracle, MySQL, Microso�  SQL Server, IBM 
DB2 LUW, Informix, MongoDB, and PostgreSQL.
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