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Leverage Microsoft’s leading-edge solutions & 
XTIVIA’s deep expertise to seamlessly upgrade
your business relationships, operations, and ROI.

Every industry is in transition in today’s competitive business environment, including manufacturing, financial 
services, retail, healthcare, education, utilities, public sector and more. The only sustainable difference for any 
business is the customer experience they deliver; the more connected your relationships, the more efficient 
your service delivery, the more personalized and delightful the experience, the more loyalty your customers 
have with your brand. 

The only way to deliver that level of customer experience is through technology. As a result, many companies 
are undergoing a process of digital transformation, which means empowering employees, engaging customers, 
optimizing operations and transforming products and services. Technology is only a small piece of the 
customer-centric business puzzle. 

By transforming their products and services, companies are realizing they can create new business models, 
which changes their business processes. In turn, this supports the need for employees to make more and better 
decisions to create deeper relationships with customers and their customer’s customers. This type of 
organizational-wide evolution is only possible with software and data to make the intelligent decisions that 
power digital transformation. This is where Microsoft comes in… quick to implement, easy to use, with the 
power to support your growth goals.

In the past, business applications were thought of as siloes. For example, Customer Relationship Management 
(CRM) was the front-facing software that helped build and manage customer relationships, while Enterprise 
Resource Planning (ERP) was the back-end operational system to reconcile financials, manage talent and more. 

However, no business works this way because all parts of the value chain run from one end to the other and 
are interconnected. That’s why Microsoft built Dynamics 365 from ground up to have this interconnected set 
of different services.

“Your brand experience rests on the technology that delivers it.
Enhance your competitive advantage through the right technology.
The future of your business depends on it.” 

- Dennis Robinson, CEO, XTIVIA
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CONNECTED DATA: BEFORE / AFTER USE SCENARIO
Even though you can consume each application individually – marketing, sales, service, ops, finance, 
talent – they all work seamlessly together. They share common interfaces, data structures and, 
therefore, allow you to deliver a more engaging experience and have better, more personalized 
relationships with your customers.

 
Before: A common use scenario occurs when you 
bring in a new salesperson. Typically, they would 
get an email address and an online calendar, then 
access to a CRM system. Next, they would begin 
prospect researching to cultivate new 
relationships on LinkedIn. In doing so, they would 
likely have to enter information into the CRM 
manually, then schedule appointments on their 
calendar (which may or may not be noted in the 
CRM). They would send LinkedIn messages or 
emails to confirm the appointment, which may – 
or may not – make it into the CRM. Essentially, 
there is no unified view of that prospective 
customer’s journey with your sales process, and 
the potential for human error is increased; as a 
result, some important detail may get lost along 
the way. Even more, if there is a decision-making 
committee, you may not know that is the case, 
much less know how to identify those people or 
be able to begin a relationship with them.

After: Contrast that with a scenario of connected 
data, where Microsoft Office 365 handles email, 
calendaring and document generation (like 
proposals), integrated with LinkedIn Sales 
Navigator for researching and reaching out to 
connections and which, in turn, is connected to 
Microsoft Dynamics 365 Sales to monitor the 
prospect’s journey. You can run a marketing 
campaign, send specific and relevant 
information, predict buying behaviors, see who 
else in your company has a relationship with 
project decision-makers – and it’s all 
documented in the system due to the shared 
infrastructure. One interface vs. moving 
between different applications saves time and 
makes it user-friendly for your employee to focus 
on what matters – building relationships with 
your potential and current customers. Going 
further, the data collected throughout the 
process can be presented in a visually powerful 

format through Power BI; this 
simplifies data analysis for more 
informed decision-making.Partnering with Microsoft helps your

organization transform by developing
new capabilities.

https://www.xtivia.com/solutions/microsoft/sales-marketing/
https://www.xtivia.com/solutions/microsoft/analytics-reporting/
https://www.xtivia.com/solutions/microsoft/data-management/
https://www.xtivia.com/solutions/microsoft/finance-operations/
https://www.xtivia.com/solutions/microsoft/human-resources/
https://www.xtivia.com/solutions/microsoft/cloud/
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Accelerate Digital
Transformation

Break down siloed systems for 
common infrastructure, services and 

marketing empowerment to drive 
brand experiences.

Put People
First

Deliver a seamless brand experience 
to customers with targeted, relevant 

and responsive marketing.

Ensure Real-Time
Reporting and Compliance

Gather data across organizational 
systems for unified information, 

cohesive reporting and compliance 
with regulatory entities.

Microsoft Dynamics 365 is the next generation of intelligent business 
applications that help manage specific business processes across 
marketing, sales, service, finance, operations, and talent. These modern 
and secure applications work seamlessly together to help transform your 
organization to meet customer needs and capture new opportunities.



EXPANDABILITY
 
Dynamics 365 brings together CRM and ERP capabilities into applications that work seamlessly 
together across sales, customer service, finance and operations, talent, marketing, project service 
automation, field service and retail. Start with what you need and then expand into what you need next.

For companies that prefer a basic fixed package, Dynamics 365 Business Central brings together 
business applications, data, documents, and devices - with one unified user interface that provides 
greater control over your finances and operations - while delivering the data and insight you need to 
build and maintain customer relationships.

There are core applications and functionality within Microsoft Dynamics 365; however, if you need 
to integrate with legacy technology or have specific business needs to be addressed beyond 
Dynamics 365, XTIVIA can help unify your IT infrastructure with customized solutions.  

XTIVIA, as Microsoft Gold Partner, also has deep expertise in other Microsoft products that extend 
the business benefits of Dynamics 365. These products include: 

•    Microsoft Power BI: create visually appealing graphs, reports and charts based on data to make
      the most of business intelligence. 
•   Microsoft Office 365: create, communicate, collaborate, and get great work done using Excel,
     Word, PowerPoint, Outlook and more office software. 
•   Microsoft SQL Server: empower the stable data storage and retrieval, as requested by other
     software applications, which may include additional services: SQL Server Reporting Services
     (SSRS), SQL Server Analysis Services (SSAS), SQL Server Integration Services (SSIS).
•   Microsoft Azure: simplify your IT infrastructure by deploying your systems in the Microsoft
     cloud. 
•   Microsoft Azure SQL: the intelligent, fully managed relational cloud database service that
     provides the broadest SQL Server engine compatibility, so you can migrate your SQL Server
     databases with little to no change in your apps.

Executive Overview 04

Our vision is that XTIVIA’s customers have the technology foundation, 
integrations and innovations – faster and affordably – to meet their 
business needs so they are productive, poised for future growth and 
profitable. Microsoft Dynamics 365 is a leader in offering the software 
that achieves that; XTIVIA’s experts are the ones who make it work 
within a customer’s unique IT infrastructure.



INDUSTRIES IN TRANSITION ACCORDING TO MICROSOFT

DYNAMICS 365 
MEETS ORGANIZATIONS 

WHERE THEY ARE
Microsoft Dynamics 365 is designed from the 

ground up to meet the requirements of even the 
most complex organizations.

Multi-company: set up, manage, and consolidate an 
unlimited number of legal entities within a single instance of 

the application.
Multi-currency: transact and report in any currency, with full support 

for automated exchange rate updates, currency revaluation processes, 
and more.

Multi-language: view screens and reports in 40 languages.
Multi-localization: enable localized features that meet local accounting, 

statutory, and legal requirements.
Inter-company processing: leverage the inter-company capabilities to automate 

project, resource, and financial transactions between legal entities.

Manufacturing Financial Services Retail Health Education Public Sector
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Microsoft’s LinkedIn wants you to 
sound like a genius when you walk 
into your next meeting

Microsoft Makes a Cloud Push 
with New Dynamics 365 Software 
Suite and App Store

Microsoft just showed off exactly 
what Salesforce was worried about

Microsoft unveils features of 
Dynamics 365, its new bid to 
bring AI to the business world

Microsoft snatches HP CRM 
and service business from 
rivals Salesforce and Oracle

Microsoft Dynamics 365 joins 
Azure and Office for first ‘complete 
cloud’ from UK data centers

“…Microsoft offers an intuitive user interface and straightforward
customization tools, which lead to fast setup of standard customer
service environments.” Gartner Magic Quadrant,

CRM Customer Engagement Center, May 2018

Gartner Magic Quadrant for the
CRM Customer Engagement Center (May 2017)

Forrester Wave™
Sales Force Automation Solutions (June 2017)

ANALYSTS RECOGNIZE MICROSOFT’S VISION AND EXECUTION
Microsoft’s vision is to centralize and unite business processes, data and user-friendly interfaces so 
companies can deliver a transformative experience to their customers. Accordingly, each of the primary 
target line of business areas has robust features and functionality that you can choose as your 
organization needs and wants that functionality.



BUSINESS BENEFITS OF DYNAMICS 365
The Microsoft Dynamics 365 Business Central offering combines what used to be Dynamics CRM and 
ERP solutions into one, cloud-enabled and on-premise product offering. The Dynamics 365 Apps are 

Sales, Customer Service, Finance and Operations, Talent and Marketing.  

Beyond that, you can link Office 365, LinkedIn Sales Navigator and many other 
applications for seamless integration and functionality. And you can deploy on 
Microsoft Azure, the only hybrid cloud option currently available on the 
market.  

Cross-platform mobile apps allow easy access and 
update capabilities to key information on prospects, 

processes and predictive analysis. You can also do 
mobile data syncing while offline to increase 

productivity.

However, one of the biggest benefits might be that you can leverage familiar, 
industry-standard Microsoft technologies that you know and trust to reduce 
training and increase productivity quickly.

Microsoft Dynamics 365 enables you to start with the functionality you 
need and then add applications as you grow your business. You can 

accelerate digital transformation in your organization by 
redefining what’s possible when you:

•   Better engage customers with a seamless 
brand
     experience,
•   Empower employees to work without IT help
     by using familiar Microsoft look and feel,
•   Optimize operations to delight customers
     with dynamic campaigns on the fly,
•   Reinvent products and business models to
     be customer-centric, backed by the ability to
     deliver on them.
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REDEFINE BUSINESS 
PROCESSES AND 

REINVENT PRODUCTIVITY
Digital transformation initiatives are happening. The 

very real impact of that market shift is that the most 
successful companies will be those that out-innovate 
their competitors, streamline their operations and 
deliver a seamless, delightful customer experience. 

Microsoft Dynamics 365 Business Central understands 
what it takes to unite business processes, optimize 
user performance and reinvent productivity. A 

complete end-to-end solution takes your value 
chain from lead to cash, from performance to 

empowered contribution, from external 
wins to internal accountabilities. Data 

fuels actionable insights to make 
informed decisions for growth.

 Bottom-line gains can only be 
realized by leveraging digital 
technologies along with putting 
people first – both your 
customers and your employees.
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IMPLEMENT YOUR VISION FEARLESSLY 
XTIVIA is your trusted tech partner. We help you create and scale your business vision using Microsoft 
solutions. We make it easy to integrate and implement any and/or all the Microsoft product ecosystem 
in your organization. Your requirements drive the project while XTIVIA’s expertise makes the most of 
your existing systems. The result is minimal disruption while transitioning your organization to better 
digital solutions.

With numerous certifications and deep expertise in our development team, we can help move your 
business systems to the Azure cloud. We handle implementing the entire Dynamics 365 applications 
collection across all six target lines of business – Marketing, Sales, Service, Finance, Operations, Talent – 
for organizations of any size and/or complexity. 

We can also handle Office 365 implementation, adding Field Service or Project Service Automation, data 
warehousing, Microsoft SQL Server (including SSRS, SSAS and SSIS), Power BI implementation… if it’s 
Microsoft technology, XTIVIA can handle it. 

XTIVIA is certified as a Microsoft Gold Partner; this means we have the credentials and experience you 
will want to have working with and in your IT infrastructure.

 
Partnering with XTIVIA helps your 
organization accelerate transformation 
because you can focus on your people 
instead of your technology.



About

XTIVIA is a proven technology integration and 
innovation company known for delivering 

leading-edge technology solutions to our clients’ specific 
requirements, regardless of project complexity. We bring 

next-level business operations to reality through Application 
Development, Business Intelligence, Data Warehousing, Database 

Support & Management, Enterprise Information Management, Digital 
Experience Solutions and Enterprise Resource Planning. Our success stems from a 

demonstrated ability to deliver deep expertise via professional services, empowering 
clients to leverage their chosen technology successfully, competitively and profitably. XTIVIA 

has offices in Colorado, New York, New Jersey, Missouri, Texas, Virginia and India. www.xtivia.com
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