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Enhancing Content Efficiency and Global Engagement with
Builder.io Integration

ORGANIZATION

Our client is a leading video hosting, sharing, and services platform provider headquartered in New
York City. Their platform focuses on delivering high-definition video across multiple devices,
enabling creators, marketers, and businesses to seamlessly create, edit, and distribute video
content. With a software-as-a-service (SaaS) business model, the platform empowers users of all
skill levels—from beginners to professionals—to publish and manage video content efficiently.

As a global platform, our client needed an advanced content management solution to keep up with
the fast-paced demands of video publishing while ensuring seamless user experience across devices
and languages.

CHALLENGE
Managing and optimizing dynamic, high-volume content required addressing several critical
challenges:

e Dynamic Content Updates: The client needed a scalable, real-time content management
system (CMS) that would allow non-technical users to update pages, publish new content, and
make design changes without extensive development effort.

e Cross-Browser Compatibility: Users accessed the platform through various browsers and
devices. Ensuring consistent content display and functionality across Chrome, Firefox, Safari,
Edge, and mobile browsers was crucial.

e User-Friendly Content Management: The content team required an intuitive CMS that
enabled quick content updates without relying on developers, allowing for faster iteration
and content personalization.

e Localization & Translation Testing: The client needed accurate, culturally adapted
translations to serve global audiences effectively. Challenges included maintaining message
consistency, adapting for regional dialects, and ensuring linguistic accuracy across different
languages.

e Quality Assurance on Translated Content: The translation process had to account for
idiomatic expressions, technical jargon, cultural nuances, and regional legal requirements
while ensuring consistency across marketing, user interfaces, and support documentation.

A robust and flexible content management solution was required to meet these demands without
slowing down global content deployment.

TECHNICAL SOLUTION

To overcome these challenges, XTIVIA implemented a Builder.io-powered CMS solution, combined
with comprehensive browser testing and language translation validation to ensure seamless
content delivery and localization.
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Builder.io Integration for Scalable Content Management
o Implemented Builder.io, a low-code, drag-and-drop CMS, enabling the content team to
create, edit, and manage dynamic content without requiring developer intervention.
o Integrated modular content blocks, allowing reusable templates for a more efficient
content workflow.
o Enabled real-time content updates, ensuring new features, promotions, and video
descriptions could be modified instantly across the platform.
Comprehensive Browser Testing & Compatibility Assurance
o Conducted automated and manual testing across multiple browsers (Chrome, Firefox,
Safari, Edge) and devices (desktop, tablet, mobile) to ensure content consistency.
o Simulated real-user interactions using Lambda for mobile testing, verifying navigation,
media playback, and interactive elements worked across platforms.
o Addressed browser-specific rendering issues, ensuring seamless video playback and
optimized CSS and JavaScript compatibility.
Optimized Content Workflow & Personalization
o Streamlined Builder.io’s set up to align with existing content workflows, ensuring
faster content deployment with minimal downtime.
o Implemented real-time personalization, allowing content to be dynamically tailored
based on user behavior, preferences, and demographics to enhance engagement.
Localization & Language Translation Testing
o Validated translations across multiple languages, ensuring message consistency,
accuracy, and cultural relevance.
o Conducted regional localization testing, ensuring content was appropriately adapted
for different dialects, legal requirements, and cultural sensitivities.
o Implemented a centralized glossary of terms to maintain brand voice consistency
across multiple markets.
o Verified Ul text, captions, and metadata translations, ensuring character limits,
formatting, and linguistic accuracy were met across different languages.

Key Solutions and Best Practices

To ensure a seamless integration and efficient content management process, XTIVIA applied proven
best practices throughout the implementation:

e Scalable CMS with No-Code Capabilities: Builder.io allowed non-technical users to manage
and update content independently, reducing reliance on engineering resources.

e Automated Cross-Browser Testing: Using Lambda and automated browser testing tools, we
ensured consistent Ul rendering and functionality across multiple devices and operating
systems.

e Reusable Modular Content Blocks: Standardized content components improved efficiency,
flexibility, and consistency, reducing redundancy.

e Comprehensive Localization Validation: Conducted end-to-end translation testing, ensuring
content was culturally adapted and grammatically accurate while maintaining brand tone and
messaging.
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e Consistent Terminology Management: A centralized glossary ensured terminology
consistency, reducing translation errors and maintaining uniform communication across
languages.

e Incremental Rollout Strategy: Deployed content updates in stages, allowing for real-time
testing, validation, and issue resolution before full deployment.

BUSINESS RESULT

XTIVIA's Builder.io CMS integration and content optimization strategy enabled our client to
streamline content management, enhance global engagement, and improve content quality across
multiple platforms.

e Effortless Content Management: Non-technical users could create, modify, and publish
content independently, reducing engineering bottlenecks and content update timelines.

e Seamless User Experience Across Devices: Rigorous cross-browser testing ensured a
consistent and responsive interface, improving usability across different browsers and
devices.

e Faster Global Content Deployment: Dynamic content management accelerated page
updates, video descriptions, and promotional content rollouts without requiring manual
intervention.

e Stronger Personalization & User Engagement: Enabled content customization based on
real-time user interactions, improving audience retention and satisfaction.

e Accurate and Culturally Adapted Translations: Localization testing ensured that translated
content aligned with cultural, legal, and regional expectations, strengthening brand presence
in international markets.

e Terminology Consistency Across Languages: A centralized glossary of terms ensured
accurate, uniform messaging across multilingual content.

By implementing a robust CMS, automation tools, and streamlined translation workflows, XTIVIA
helped our client increase operational efficiency, improve content engagement, and ensure a
seamless experience for users worldwide.

KEYWORDS

CMS (Content Management System), Browser Testing, Cross-Browser Compatibility, Localization Testing, Language
Translation Testing, Website Performance Optimization, Seamless Website Integration, Builder.io, Lambda

SOFTWARE
Lambda (mobile simulation testing), Asana, Confluence, Figma, Okta, Modworld, Builder.io. Jira

ABOUT XTIVIA

At XTIVIA, we've been providing IT solutions and consulting services for over 30 years with a wide range of services, including
technology assessments, IT service and asset management, software development, data analytics, cloud migration,
DevSecOps, ERP, and enterprise content management. Dedicated to each discipline, ensuring that our clients receive the best
possible service. Through strategic acquisitions, we've acquired talented people who are experts in their industries,
passionate about what they do, and committed to providing exceptional service to our clients. Whether you need to improve
your IT infrastructure or implement new software solutions, XTIVIA is here to help you achieve your business goals. XTIVIA
has offices in Colorado, New York, New Jersey, Texas, Virginia, and India. www.xtivia.com
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