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Modernizing Integration Platforms: Mule 4.6 and Java 17
Upgrade for Financial Services

ORGANIZATION

Our client is a globally recognized not-for-profit financial cooperative, serving over 2.8 million
members and managing a multi-billion-dollar asset portfolio. With operations spanning 275
branches across 100 countries, the organization provides a wide range of financial products and
services, including:

Savings and Checking Accounts

Consumer Loans and Mortgages

Credit Cards and Investments

Insurance and Wealth Management Solutions

To support its global financial operations, the organization relies on a robust integration platform
powered by MuleSoft, ensuring seamless data exchange and connectivity across its core banking
and financial systems.

CHALLENGE

Our client faced a critical need to modernize its integration platform to maintain performance,
security, and regulatory compliance. As part of its API-led connectivity strategy, MuleSoft played a
pivotal role in data flow and application integration. However, sustaining optimal performance
required upgrading to Mule 4.6 and Java 17 to address key challenges:

Key Challenges

e Obsolescence Risk
o The existing Mule 4.4 and Java 8 environments were nearing end-of-support, exposing
the organization to security risks, performance bottlenecks, and compliance concerns.
o Without vendor support, the organization faced increasing technical debt and
potential integration failures.
e Performance Bottlenecks
o Legacy versions lacked runtime optimizations available in Mule 4.6 and Java 17, which
affected:
m Application startup times, slowing down deployment cycles.
m Garbage collection efficiency, impacting memory management and overall
system performance.
m Integration responsiveness, leading to operational delays.
e Regulatory Compliance Risks
o Evolving financial industry regulations required the organization to:
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m Adopt modern security protocols to protect sensitive customer data.
m Maintain long-term support (LTS) environments to ensure ongoing compliance.
m Implement vendor-approved software to avoid penalties and security
vulnerabilities.
e Code Refactoring Complexity
o Custom-built applications and connectors required rewriting and optimization to
ensure compatibility with:
m  Mule 4.6 framework updates, which deprecated certain legacy features.
m Java 17 runtime enhancements, requiring updates to legacy Java-based
integrations.
e Integration Landscape Complexity
o Theorganization’s expansive APl ecosystem, spanning hundreds of APIs and
third-party connectors, required:
m A phased upgrade approach to prevent system downtime.
m A comprehensive testing strategy to validate all integrations post-migration.

XTIVIA designed and implemented a structured upgrade strategy, ensuring a seamless transition
with minimal disruption.

TECHNICAL SOLUTION

XTIVIA developed a comprehensive migration approach to modernize APls, connectors, and
custom applications while maintaining business continuity.

Strategic Planning & Roadmap Development

A detailed analysis was conducted to determine the best Long-Term Support (LTS) versions for
MuleSoft and Java, ensuring sustained stability and security. The roadmap included:

e Compatibility assessments for all APIs, connectors, and custom-built components.
e Aphasedrollout strategy, including:

o Pilot program execution in a controlled environment.

o Testing and risk mitigation protocols to detect issues early.

o Rollback contingency planning to minimize operational risks.

Phased Execution & Upgrade Development
To prevent disruptions, XTIVIA executed a structured, phased approach, which included:

e Pilotimplementations to validate upgrade strategies before full-scale deployment.
e Incremental APl and integration upgrades to minimize risks and ensure seamless transitions.

Code Modernization Optimization
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Custom applications and APIs were modernized to align with:

e Mule 4.6 framework updates, ensuring all deprecated features were properly refactored.
e Java 17 runtime enhancements, optimizing application performance and stability.
e Custom connectors, redesigned for seamless compatibility with the new environment.

Comprehensive Testing & Validation
A robust testing strategy was implemented to validate all integrations post-upgrade:

e Functional and performance testing to confirm system stability.
e Regression testing to ensure that legacy functionalities remained intact.
e MuleSoft Anypoint Monitoring for real-time diagnostics and system health tracking.

Enhanced Security & Compliance
Security and compliance measures were strengthened by implementing:

e MuleSoft Secrets Manager to safeguard sensitive APl credentials.
e Advanced encryption protocols to protect financial transactions.
e Secure authentication mechanisms to prevent unauthorized access.

Centralized APl Management & Governance
To improve operational efficiency, XTIVIA enhanced APl governance by:

e Optimizing API lifecycle management using MuleSoft APl Manager.
e Standardizing APl documentation and discoverability within Anypoint Exchange.

With XTIVIA's expertise, our client successfully transitioned to a modernized integration
environment, improving performance, security, and regulatory compliance.

BUSINESS RESULT

The successful upgrade to Mule 4.6 and Java 17 delivered transformative business benefits:

e Enhanced Support & Long-Term Maintenance
o Transitioning to an LTS version ensured continuous vendor support, security updates,
and performance optimizations.
o The organization gained stability and reliability across its integration platform.
e Performance Optimization & System Efficiency
o The new platform enabled:
m Faster application startup times, improving deployment efficiency.
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m Reduced garbage collection delays, optimizing memory performance.
m |Improved runtime efficiency, accelerating system responsiveness.
e Robust Security & Compliance Alignment
o Critical security patches and encryption protocols were integrated to meet:
m Financial data security standards, reducing the risk of breaches.
m Industry regulatory frameworks, ensuring compliance with evolving
requirements.
e Feature Expansion & Innovation Readiness
o Modernintegration features expanded API capabilities, setting the stage for:
m Futuredigital transformation initiatives.
m Increased automation and Al-driven insights.
e Operational Efficiency Gains
o Streamlined integration workflows led to:
m Lower maintenance overhead, freeing up IT resources.
m Reduced technical debt, improving long-term system scalability.

By modernizing its integration platform with Mule 4.6 and Java 17, our client successfully achieved
a future-ready infrastructure, ensuring:

Optimized performance

Advanced security

Regulatory compliance

Scalability for continued innovation
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ABOUT XTIVIA

At XTIVIA, we've been providing IT solutions and consulting services for over 30 years with a wide range of services, including
technology assessments, IT service and asset management, software development, data analytics, cloud migration,
DevSecOps, ERP, and enterprise content management. Dedicated to each discipline, ensuring that our clients receive the best
possible service. Through strategic acquisitions, we've acquired talented people who are experts in their industries,
passionate about what they do, and committed to providing exceptional service to our clients. Whether you need to improve
your IT infrastructure or implement new software solutions, XTIVIA is here to help you achieve your business goals. XTIVIA
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