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Streamlining Integration and Support: A MuleSoft Managed
Services Success Story

ORGANIZATION

Our client, a leading mortgage lending institution, provides comprehensive loan origination and
servicing solutions to borrowers and financial partners. As a trusted mortgage provider, the client is
committed to delivering seamless digital mortgage experiences through automation, real-time data
access, and integrated loan processing.

To support scalability and compliance requirements, the client adopted MuleSoft as their
integration platform, enabling connectivity between loan origination systems (LOS), borrower
portals, underwriting systems, and servicing platforms. However, challenges with the incomplete
integration framework left critical processes inefficient, impacting loan management, lead tracking,
and regulatory reporting.

CHALLENGE

The client faced significant integration challenges that impacted loan processing workflows and
regulatory compliance:

e Incomplete Integration Framework
o Theintegration platform was intended to provide a standardized, reusable system for
integrating loan applications, underwriting data, and borrower services.
o However, the platform was left incomplete, lacking documentation, standard
processes, and a unified data exchange framework.
e Loan Application & Borrower Data Synchronization Failures
o Real-time synchronization between the borrower portal, loan origination platform,
and mortgage servicing systems was inconsistent.
o Loan applications, approvals, and borrower profile updates were not properly syncing,
creating processing bottlenecks.
e Lack of Documentation & Code Repository
o Without detailed APl documentation or a centralized code repository, managing and
scaling loan-related integrations was difficult.
o The lack of documentation also hindered compliance reporting and made it
challenging for teams to track and resolve errors efficiently.
e Regulatory Compliance & Auditability Gaps
o Mortgage institutions must maintain accurate loan records and transaction logs for
regulatory audits and CFPB compliance.
o The lack of automated logging and centralized monitoring meant that compliance
audits were time-intensive and error-prone.
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e Inefficient Log Monitoring & Issue Resolution
o Theclient had no centralized system for tracking errors, making issue resolution
manual and time-consuming.
o Without automated error detection and resolution, troubleshooting loan data
inconsistencies became a recurring challenge.

TECHNICAL SOLUTION
XTIVIA's MuleSoft Managed Services team conducted a comprehensive platform stabilization
initiative to transform integration reliability, compliance, and operational efficiency.

e Establishing a Stable Mortgage Integration Platform
o Deployed a fully operational non-production environment alongside the existing
production system to support seamless deployment and testing.
o Ensured real-time synchronization between the loan origination system (LOS),
borrower portal, and servicing platforms, eliminating data inconsistencies.
e Centralized Code Repository & APl Documentation
o Built aversion-controlled code repository, ensuring:
m Documented API specifications for loan processing and borrower data
management.
m Reusable integration workflows for lead tracking, loan servicing, and
underwriting.
o Created a unified documentation repository, enabling faster onboarding and
compliance reporting.
e Secure Management of Sensitive Borrower Data
o Implemented a secrets manager for securing sensitive mortgage data, borrower
records, and financial transactions across environments.
o Ensured data encryption and secure API authentication for loan origination and
underwriting systems.
e Standardized & Streamlined Documentation
o Developed comprehensive integration guidelines, including:
m High-Level Design (HLD) - Architecture of the loan application processing
pipeline.
m Low-Level Design (LLD) - API specifications for credit scoring, underwriting,
and loan approvals.
m Data Mapping & Transformation - Standardized borrower data validation,
cleansing, and synchronization rules.
o Improved auditability and regulatory compliance tracking by maintaining integration
logs and documentation for CFPB audits.
e Optimizing Loan Application & Borrower Data Integration
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o Enhanced synchronization of loan applications, credit approvals, and borrower profile
updates between MCP (Mortgage Center Platform) and Salesforce CRM.
o Eliminated data inconsistencies that previously caused errors in mortgage processing
workflows.
e Unified Support & Development Team
o Created a dedicated MuleSoft team to support 24/7 mortgage system monitoring and
rapid issue resolution.
o Integrated loan servicing and underwriting data pipelines with a centralized tracking
system, improving error detection.
e Proactive Log Monitoring & Issue Tracking
o Implemented daily automated log analysis, detecting issues in:
m Loanapprovals and disbursements.
m Borrower profile updates and credit risk evaluations.
m Mortgage servicing and payment processing workflows.
o Built acentralized issue tracker, reducing time to identify and resolve critical mortgage
processing errors by 50%.
e Automation for Mortgage Operations Efficiency
o Introduced automation for repetitive tasks, such as:
m Log collection for compliance audits.
m Errorresolution workflows for loan origination system issues.
o Enhanced real-time monitoring, improving overall mortgage system stability and
compliance readiness.

BUSINESS RESULT
Our managed services solution delivered transformative outcomes for the client, aligning with their
strategic business goals:

e Increased system uptime: Proactive log monitoring and efficient issue resolution minimized
downtime significantly.

e Boosted productivity: Streamlined support and integration workflows resulted in
improvement of resource availability for innovation-focused initiatives.

e Substantial cost reduction: Consolidating operational roles and leveraging automation
achieved an overall integration management cost reduction.

e Elevated customer experience: Smooth, reliable integration services and timely updates
enhanced the client’s ability to deliver exceptional service, bolstering customer trust and
market competitiveness.

e Accelerated issue resolution: Centralized tracking and 24/7 monitoring reduced the average
time to identify and resolve critical issues by 50%.
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e Optimized resource utilization: Unified support and development teams allowed the client to
allocate skilled personnel to high-priority projects without impacting day-to-day operations.

e Improved operational transparency: Real-time insights into system health and task progress
empowered stakeholders with greater confidence and oversight.

e Seamless scalability: The enhanced integration framework and proactive management
positioned the client to scale operations efficiently in response to market demands.

e Sustainable innovation: Reduced operational burdens allowed the client to redirect focus
and invest in long-term innovation strategies.

These solutions were key in stabilizing and optimizing the integration platform, enabling seamless
communication between MCP, Salesforce, and other platforms. This ultimately led to a significant
improvement in operational efficiency and data integrity.
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SOFTWARE

Integration Platform: MuleSoft Anypoint Platform, Monitoring and Logs: Daily manual log downloads and monitoring
processes, Collaboration Tools: Microsoft Teams, Slack, and Excel for issue tracking, Database Management: Oracle
Database, MySQL, Development Tools: MuleSoft Anypoint Studio, GitHub

ABOUT XTIVIA

At XTIVIA, we've been providing IT solutions and consulting services for over 30 years with a wide range of services, including
technology assessments, IT service and asset management, software development, data analytics, cloud migration,
DevSecOps, ERP, and enterprise content management. Dedicated to each discipline, ensuring that our clients receive the best
possible service. Through strategic acquisitions, we've acquired talented people who are experts in their industries,
passionate about what they do, and committed to providing exceptional service to our clients. Whether you need to improve
your IT infrastructure or implement new software solutions, XTIVIA is here to help you achieve your business goals. XTIVIA
has offices in Colorado, New York, New Jersey, Texas, Virginia, and India. www.xtivia.com
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