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SUMMARY
DOMINOS SEARCH

A global pizza restaurant and delivery chain had built an intranet and franchisee portal on Liferay but was facing signiicant 

user dissatisfaction with the out-of-the-box Liferay search functionality. They discussed their issues with XTIVIA and we proposed 

leveraging our search innovations to signiicantly enhance the user experience with search, both from a performance and an 

eicacy perspective. We deployed our search plugins and were able to improve performance from 12-18s to the 1-3s range – an 

improvement of 600%-1,200%.

Additionally, the users were able to get to relevant results much more quickly with the most relevant results bubbling up to the top of 

the list. As part of this engagement, we helped a global pizza restaurant and delivery chain speed up their out-of-the-box Liferay search 

performance by 800% while signiicantly improving the relevance of the search results by leveraging a proprietary custom XTIVIA Liferay 

Solr plugin and search portlet hook. Additionally, we enabled a continuous scroll feature that allows the user to load additional results as 

needed. Our systems engineering team also set up Solr Cloud and tuned Solr to ensure optimal Solr performance.

XTIVIA OVERVIEW
Since 1992, XTIVIA has established a proven, global reputation as a company delivering cutting-edge professional solutions to our clients’ spe-

ciic requirements, regardless of the complexity of the projects. Our success has stemmed from a proven ability to deliver quality professional 

services, allowing the client to leverage technology successfully, competitively, and proitably. XTIVIA has received additional awards this year 

from Liferay, CIO Review and Inc. 5000. Our services and solutions include Apps, BPM, BI/DW, Big Data, Cloud, CRM, Database, Portal, Mobility 

and SOA.  We have oices Colorado, Missouri, New Jersey, New York, and Texas.

PORTAL OVERVIEW

XTIVIA ofers a full suite of Liferay services—including architecture, consulting, staing, tuning, and end-to-end project implementation. With more 

than 15 years of experience in portals, content management, collaboration and enterprise integration, and an undisputed record of successful 

Liferay deployments since 2006, it’s no wonder XTIVIA is the current and three-time winner of the prestigious Liferay North America Partner of the 

Year award.

On end-to-end projects, XTIVIA will work with you using a team approach that emphasizes transparency and ongoing Liferay knowledge transfer 

to your team. You will learn not just the how, but also the why behind key Liferay implementation choices on various topics— including identity 

management, SSO, personalization, enterprise integration, and more.

Our proven phased approach is designed to help your company realize ROI quickly while improving both self-service capabilities and end-user 

satisfaction. Our top-notch sotware practitioners, combined with our deep knowledge of enterprise portal solutions, helps us deliver a superior 

product—every project, every time.


